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EATBEAT TERMS OF SERVICE 
 

Last amended on 10.12.2022 
 
Eat Beat OÜ, registry code 16102062, registered at Estonia, Tallinn, Ranniku tee 14, 
12112 (hereinafter: EatBeat) is the owner and operator of the mobile application EatBeat 
(hereinafter: App). 
  
1. ESSENCE OF THE APP AND GENERAL TERMS 
 
1.1. The App is a mobile application developed and administrated by EatBeat which is 

available on up-to-date iOS and Android devices with Internet connection and by 
which the services provided by EatBeat (hereinafter: Services) can be accessed.  

 
1.2. In essence, the purpose of the App is to provide the users (consumers) who use the 

App (hereinafter: User): 
 
a) an AI-based tool for analysing and monitoring their dietary data; 
b) assistance in creating a dietary plan and health goals; and 
c) a database of recipes. 

 
1.3. These terms of service (hereinafter: Terms) apply exclusively to all legal 

relationships which arise between a User and EatBeat (together: Parties), including 
to the provision of the Services by EatBeat to the User via the App. These Terms, 
among other agreements that may be entered into by the Parties on an on-going 
basis, include the agreement between the Parties for the use of the App and the 
Services (hereinafter: Agreement). 

 
1.4. The User is obliged to read the Terms. If the User does not accept the Terms, then 

the User is not allowed to use the App, the Service and any other services which 
may be made available via the App. By accepting the Terms, the User represents 
and warrants that they: 
 

a) have read and accept the Terms; 
b) have a legal capacity to enter into a contract; 
c) have not previously been suspended or removed from using the Services; and 
d) are not in an on-going Agreement. 

 
2. SIGNING UP 
 
2.1. In order to use the Services and gain access to the App, the User must sign up by 

creating an account (hereinafter: Account). 
 
2.2. Once the Account is successfully created, the Parties have entered into the 

Agreement with an unspecified term by which the User has the right to use the App 
and request provision of the Services from EatBeat, as and if made available on the 
App and subject to any paid Services. 

 
2.3. EatBeat has a right to decide with whom to enter into the Agreement and has the 

right to refuse it at the discretion of EatBeat for any or no reason. 
 
3. DESCRIPTION OF THE SERVICES AND THE APP 
 
3.1. The User can access and use the Services as made available in the App. Depending 

on whether the User has subscribed to EatBeat’s Services, some Services may be 
unavailable to the User (see Section 4 of these Terms for further details). 
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3.2. Daily recommended intake counting. The App can calculate the User’s daily 
recommended intake of calories and nutrients (hereinafter: DRI). For this the User 
must answer questions regarding details such as their age, sex, weight and activity 
level when first creating the Account. Based on the answers the User’s DRI of total 
calories, protein, fat and carbs will be automatically calculated. The User can later 
change the submitted answers via their profile in the App. 
 

3.3. Recipes. The User can have access to recipes stored on the App (hereinafter: 
Recipe(s)). The User can browse Recipes meant for personal cooking. Each Recipe 
will include details such as nutrients, necessary ingredients, the quantity of each 
ingredient based on the number of servings and a step-by-step guide for making 
the meal. 
 

3.4. Restaurants. The User can have access to menus of restaurants (hereinafter: 
Restaurant(s)) stored on the App. The User can browse meals meant for ordering 
from Restaurants. Each Restaurant meal will include details such as nutrients, 
ingredients and the quantity of each ingredient based on the number of servings. 
The User can also see the location of the Restaurant and their distance from the 
Restaurant. 
 

3.5. Food diary. The User can keep a food diary (hereinafter: Food Diary). The User 
can enter their daily eaten meals or set of meals to the Food Diary. The meals can 
be selected from Recipes or Restaurant meals. 
 

3.6. Health score. The App will monitor the User’s health score based on the User’s DRI 
and the User’s Food Diary (hereinafter: Health Score). The Health Score depends 
on the data entered by the User for example to the Food Diary. 
 

3.7. Assistant. The App offers an assistant function (hereinafter: Assistant). The User 
can answer the Assistant’s questions regarding the User’s food and meal 
preferences. The Assistant will offer the User Recipe recommendations and 
Restaurant meals recommendations based on the User’s activity on the App, the 
Health Score, DRI and answers to the Assistant’s questions. The accuracy of the 
Assistant’s recommendations may vary depending on the User’s activity (i.e., 
whether and how the User has answered the Assistant’s questions). 

 
4. SUBSCRIPTION FOR FULL SERVICES 

 
4.1. Different features of the Services can be subscribed to by the User. The User can 

subscribe to these Services with a monthly subscription or a yearly subscription 
(hereinafter: Subscription). 
 

4.2. The Subscription grants to the User an unlimited access to all of the features of 
each Service for a limited time. The duration of the Subscription depends on 
whether the User has purchased a monthly Subscription or a yearly Subscription. 
 

4.3. Users without the Subscription will have limited access to the Services – i.e., some 
of the Services will be partly or fully unavailable (e.g., the Assistant may offer less 
Recipe recommendations to the User). 
 

4.4. EatBeat may offer to the User a free trial period with an unlimited access to all of 
the features of the Services for a specified period. 
 

4.5. Subscription details such as a list on the relevant locked Services, Subscription 
prices and free trials will be made available by EatBeat via the App. As EatBeat is 
constantly developing and improving the Services, these details may change from 
time to time at EatBeat’s discretion. 
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5. PAYMENTS 
 
5.1. If the User chooses to pay for the Subscription, they will be prompted to confirm 

their purchase with the applicable payment provider, and the User’s method of 
payment (as made available in the App) will be charged for the purchase at the 
then-current Subscription rate as well as any sales or similar taxes that may be 
imposed on the User’s payments. By confirming the purchase, the User authorizes 
EatBeat or any third-party payment platform, as applicable, to charge the User 
automatically for the Subscription selected by the User. 
 

5.2. If the User purchases the monthly Subscription, the User consents to EatBeat 
providing them with the full Services immediately following the User’s purchase. 
The User authorises EatBeat or any third-party payment platform, as applicable, to 
charge them automatically each month at the then-current Subscription as a result 
of which the monthly Subscription will be renewed each month until the User cancels 
the Subscription pursuant to Section 6 of these Terms. 
 

5.3. If the User purchases the yearly subscription the User consents to EatBeat providing 
them with the full Services immediately following the User’s purchase. The User 
authorises EatBeat or any third-party payment platform, as applicable, to charge 
them automatically each year at the then-current Subscription as a result of which 
the yearly Subscription will be renewed each year until the User cancels the 
Subscription pursuant to Section 6 of these Terms. 
 

5.4. The User accepts responsibility for all recurring charges prior to cancellation of the 
Subscription, including, where applicable, any charges processed by EatBeat after 
the expiration date of the User’s payment card. 
 

5.5. All charges for purchases are generally non-refundable, and there are no refunds or 
credits for partially used Subscription periods, unless otherwise stated in these 
Terms. The User, who is a consumer, may withdraw from the Subscription within 
14 days without giving any reason. This 14-day period commences when the 
Subscription starts pursuant to Sections 5.2 or 5.3 of these Terms, as applicable. 
 

6. CANCELLATION 
 
6.1. The User can cancel their Subscription any time by logging into the third party 

payment account (e.g., Apple Store or Google Play) and following the relevant 
instructions to terminate or cancel the Subscription or by using the model 
withdrawal form (see Section 0 of these Terms). Keep in mind that simply stopping 
the use of the App and/or deleting the Account on the App and/or deleting the App 
from the User’s phone does not constitute a Subscription cancellation and the User 
may still be automatically charged for the Subscription pursuant to Sections 5.2 or 
5.3 of these Terms, as applicable. 
 

6.2. In case the User cancels their Subscription, the User may use the Subscription until 
the end of the Subscription period already paid for. The Subscription will not be 
renewed after that period expires. 
 

6.3. The User who has not paid for a Subscription or has cancelled their Subscription can 
cancel the usage of the Services (and the Agreement) any time by stopping the use 
of the App and deleting their Account on the App or by using the model withdrawal 
form (see Section 0 of these Terms). This action cannot be undone. 
 

6.4. EatBeat may cancel the provision of the Services (and the Agreement) for any 
reason by giving such notification 30 days prior on the App or by e-mail. After 
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cancellation of the Agreement, the User may not use the Services or make it 
available to third parties. In case of cancellation by EatBeat under this Section, the 
User will be entitled for a refund of payments for any unused Subscriptions, if 
applicable. 

 
7. USER’S LEGAL RIGHTS 
 
7.1. If the Services are not compliant with the Terms, the User has the right to use legal 

remedies provided by the law in correspondence with these Terms. These Terms 
and EatBeat do not limit any of the User’s legal rights provided by law. 
 

7.2. Upon the request of the User, EatBeat shall make available to the User such content 
which does not qualify as personal data and which the User has submitted or created 
using the Services, such as uploaded images, written text etc (for rights regarding 
personal data see Section 16.1 of these Terms). EatBeat may choose not to make 
such content available if:  

 
(a) it is not usable outside the context of the Services;  
(b) it is related only to the activities of the User in the use of the Services;  
(c) it has been combined with other information by EatBeat and is not separable or 

can be separated only with disproportionately big efforts; or 
(d) it has been created jointly by the User and other persons and other Users can 

continue to use the content. 
 
8. GENERAL RIGHTS AND OBLIGATIONS 
 
8.1. The User shall notify EatBeat in the case of a lack of conformity of the Services 

promptly (but in any case, 30 days latest as of finding out about the lack of 
conformity). EatBeat’s contact details are provided in these Terms (see Section 14 
of these Terms). Such notification must include the User’s name, contact 
information, date of submitting the notification, description of lack of conformity of 
the Service and the content of the claim. The User shall provide reasonable and 
required co-operation with EatBeat in order to determine whether the non-
compliance of the App with the Terms during the provision of the Service is due to 
the User’s digital environment. 
 

8.2. The User is solely responsible for all activities that are conducted via the App. The 
User agrees to notify EatBeat immediately if the User becomes aware of any 
unauthorized use of the App. 

 
8.3. The User agrees that information provided to them may be in the English language. 
 
8.4. The User agrees to submit any data required from the User as instructed by EatBeat 

and/or required in the App. The User agrees and warrants that any information 
submitted to EatBeat, including but not limited to the User’s payment details, is 
correct, accurate and up to date. 

 
8.5. The User is responsible for obtaining and maintaining devices or equipment (e.g., a 

smart phone) and connections needed to access and use the App and the Service, 
and all charges related thereto. 

 
8.6. The User agrees: 
 

a) to use the Services and the App only in accordance with the Agreement, law 
and good practice; 
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b) to use the App and Service solely for the User’s own personal use and not to 
license, create derivative works from, transfer, sell or re-sell any information, 
content, materials, data or services obtained from the App and/or the Service; 

c) not to use the App or the Service for any other unlawful, prohibited, abnormal 
or unusual activity as determined by EatBeat at its sole discretion. This 
includes, it is prohibited to collect, use, copy or transfer any information from 
the App without the consent of EatBeat; 

d) not use the App or the Service in an unintended manner. This also means, it 
is prohibited to reverse engineer, decompile, disassemble or hack the App or 
the Service or be involved in any type of attack against the App or the Service 
or otherwise attempt to obstruct, disrupt or interfere with the operation of the 
App or the Service, or use bot, spyware, virus, worms, any automated means 
or similar against the App or the Service; 

e) not to access, or attempt to access, the Service by any means other than via 
the User interface provided via the App; 

f) not to upload any content or do any actions that contradicts with the 
Agreement, is illegal, contrary to good practice, pornographic, discriminating, 
racist, immoral, abusive, harmful, nefarious or otherwise indecent. EatBeat 
has the sole discretion to decide what content is deemed unsuitable for the 
App and the right to remove any such content from the App. EatBeat is not 
liable for any damage or consequence resulting from EatBeat exercising its 
respective right; 

g) not to upload any content the User does not have the right to upload, under 
any law or contractual relationship, including, without limitation, any content 
that infringes any copyright, trademark, patent, or other intellectual property 
right or any trade secret. 

 
8.7. The User is solely responsible and EatBeat has no responsibility or liability to the 

User for any breach by the User of these Terms or for the consequences of any such 
breach. EatBeat may immediately terminate its relationship with the User if it 
determines that the User has breached the Terms. 

 
8.8. In order to provide the Service, the location of the User's device may be tracked via 

the App. Depending on the location of the User's device, there may be restrictions 
for the provision of the Service. These restrictions occur via the App (e.g., the 
Restaurant’s distance based on the User’s location). EatBeat does not provide the 
Service in all jurisdictions and regions. As the availability of the Service may change 
from time to time, there is no specific list of jurisdictions and regions. 

 
8.9. EatBeat has no obligation to make the App or the Service available to the User, 

make any subsequent versions of the App or Service available to the User or to 
continue to support the App or Service in any way. The User’s access to the App 
and/or the Service may not be continuous, and its features may change during the 
use of the App and/or the Service. 

 
9. INTELLECTUAL PROPERTY 
 
9.1. The intellectual property rights (including the EatBeat logo and all designs, text, 

graphics, pictures and database rights) to the Services (including the App and the 
Recipes, if applicable) as well as data, methods and processes based on which the 
Services are produced shall vest in and remain the sole and exclusive property of 
EatBeat. 

 
9.2. Subject to the Terms, EatBeat hereby grants the User a limited, non-exclusive, 

personal, non-sublicensable, non-assignable license to download, install and use 
the App pursuant to the Terms on compatible devices that the User owns or controls, 
solely for the User’s own non-commercial use. The license is restricted with the term 
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of the Agreement concluded between the User and EatBeat for the use of the App 
and is not limited with a territory. EatBeat reserves all rights not expressly granted 
to the User. 
 

9.3. Subject to the Terms, EatBeat hereby grants the User a limited, non-exclusive, 
personal, non-sublicensable, non-assignable license to use the Recipes pursuant to 
the Terms solely for the User’s own non-commercial use. The license is restricted 
with the term of the Agreement concluded between the User and EatBeat for the 
use of the App and is not limited with a territory. EatBeat reserves all rights not 
expressly granted to the User. 

 
9.4. At the moment of entering them, the User grants to EatBeat a non-exclusive non-

revocable license as regards to the economic and moral rights for the use of any 
data or any works (including pictures and Recipes, if applicable) entered via the App 
which are protected by intellectual property rights to the extent where it is 
necessary for functioning of the App, provision of the Services, developing and 
promotion of the App and/or the Services. This license is limited with the term of 
the Agreement. This license is not limited with a territory and is given with the right 
to grant sub-licenses (is transferrable). No monetary remuneration is paid for the 
license, the remuneration to the User is the User’s right to be provided the agreed 
Services under the Agreement. The User warrants that it has the right to grant the 
license as stipulated in this Agreement and this does not infringe the rights of any 
third parties. 

 
10. CONSULTATION WITH THE USER’S PHYSICIAN 

 
10.1. EatBeat does not offer health services or medical advice. Reliance on the Services 

for any sort of health benefit, weight loss or gain is strictly at the User’s own risk 
as EatBeat does not warrant any positive or negative effect to the User’s health and 
body. 
 

10.2. The DRI, Assistant recommendations or any other part of the Services do not 
constitute medical advice and do not replace consultation with and/or treatment by 
licensed physicians and other healthcare professionals. 
 

10.3. Before implementing any recommendations provided by the App or by EatBeat in 
any other way, the User agrees to first check with their licenced physician, taking 
into consideration any medical conditions, such as allergies or health issues the User 
may have or any medications the User may be taking. 
 

10.4. If the User has any concerns, questions or reservations regarding the Recipe 
recommendations, any other information in the App or otherwise made available to 
the User by EatBeat, the User agrees to contact a licenced physician and confirm 
the suitability of any recommendations made and the validity of any information as 
it relates to the User. 
 

11. DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY 
 
11.1. EatBeat is only liable to the User if the breach of the Agreement is caused 

intentionally or through gross negligence. In any event, EatBeat shall not be liable 
for non-pecuniary damage, loss of revenue and non-contractual damage (including 
purely economic damage). Furthermore, in any case, EatBeat’s liability is limited to 
100 euros. 

 
11.2. The App and the Services are provided on an “as is” and “as available” basis without 

warranty of any kind, which includes that EatBeat does not warrant that the use of 
the Services shall be uninterrupted or error free nor is any warranty given as to up-
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time of the Services and the results that may be obtained from the use of the 
Services. Regardless, EatBeat does not limit the User’s right to claim for damages 
or use any other legal remedies provided by law upon non-compliance of the 
Services with the Terms valid at the time of the provision of the Services to the 
User. If the User has purchased the Subscription for Services that EatBeat 
permanently discontinues prior to the end of the Subscription, the User will be 
entitled to cancel the Subscription (pursuant to Section 6 of these Terms) in which 
case EatBeat will refund the payments for the unused Subscription period. 

 
11.3. EatBeat is not responsible for the content created by other Users and any damages 

thereof if said content infringes upon these Terms. If the User chooses to submit to 
the App, or otherwise make any content publicly available, they do so at their own 
risk and EatBeat shall have no liability therefor. 

 
12. AMENDMENTS 
 
12.1. EatBeat has the right to amend these Terms unilaterally at EatBeat’s sole discretion 

– including in the case where amendments are necessary due to technical or 
substantive development of the App. 

 
12.2. In case of any amendments, the User shall be notified of such amendments by e-

mail at least 30 days before any amendments enter into force. Once the 30 days 
has passed, the User is deemed to have agreed to the amended Terms, if the User 
has not within that time-frame cancelled the Agreement (pursuant to Section 6 of 
these Terms). 

 
13. UPDATES 
 
13.1. EatBeat may automatically update the App and the Services at EatBeat’s sole 

discretion, including but not limited to when EatBeat wants to improve performance, 
enhance functionality, reflect changes to the operating system or address security 
issues. EatBeat has the right to suspend provision of the Services also for 
maintenance work or due to any data security risk. 
 

13.2. EatBeat may require that the User would download and install updates to the App 
from time to time. The User acknowledges and agrees that EatBeat may update the 
App and/or the Service from time to time with notification to the User and may add 
or remove features or functions to the App and/or the Service at any time at its sole 
discretion. The updates are necessary to ensure that the App and/or Service comply 
with the Terms and/or to provide the User with the best possible Service. If the 
User does not install an update within a reasonable time after being notified, 
EatBeat will not be liable for any non-compliance of the App and/or the Service with 
the Terms due to the absence of the update.  
 

13.3. In the case of updates that are not necessary for bringing the App into compliance 
with the Terms and that adversely affect the User’s use of or access to the App 
(unless such adverse effects are insignificant), the User may: 
 
a) cancel the Agreement (pursuant to Sections 6 these Terms); or  
b) if possible, maintain the App in an unmodified format at no additional cost if 

the Services continue to comply with the Terms. 
 
14. SUPPORT 
 
14.1. If the User has any problems using the App or the Services or wishes to contact 

EatBeat for any other reason, they can contact EatBeat via e-mail [nfo@eatbeat.ee. 
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15. GOVERNING LAW AND DISPUTE RESOLUTION 
 
15.1. The Agreement and the legal relations deriving from it between the User and 

EatBeat shall be governed by the laws of the Republic of Estonia. 
 
15.2. Any complaint against EatBeat can be filed by e-mail to nfo@eatbeat.ee. EatBeat 

shall process the complaint within a reasonable time. 
 
15.3. If any disputes arise out of or relating to the Agreement, the Parties shall attempt 

to resolve them through negotiations. If the matter is not resolved by negotiations, 
the Harju County Court located in Estonia shall have the exclusive jurisdiction as a 
court of first instance of all disputes arising out of or relating to the Agreement. 

 
15.4. If the User is a consumer, they also have the right to turn to the Committee for 

Consumer Complaints formed at the Consumer Protection Board (Endla 10A, 10142 
Tallinn, Estonia; https://komisjon.ee/et) to reach an out-of-court settlement. This 
committee solves contractual disputes between consumers and businesses which 
the parties were not able to resolve by negotiations. Moreover, the User may turn 
to European Commission’s Online Dispute Resolution App (https://ec.europa.eu/). 

 
16. MISCELLANEOUS 
 
16.1. Privacy Policy. EatBeat only uses the User’s personal data as described in 

EatBeat’s privacy policy. 
 
16.2. Indemnification. The User agrees to indemnify and hold harmless EatBeat, its 

directors, consultants, employees and its partners against any action, liability, cost, 
claim, loss, damage, proceeding or expense suffered or incurred directly or not 
directly arising from the User’s violation of the Agreement or the applicable law. 

 
16.3. Severance. If any provision or part-provision of the Agreement is or becomes 

invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent 
necessary to make it valid, legal and enforceable. If that modification is not possible, 
the relevant provision or part-provision shall be deemed deleted. Any modification 
to or deletion of a provision or part-provision under this clause shall not affect the 
validity and enforceability of the rest of the Agreement. 

 
16.4. Transfer of agreement. EatBeat may transfer its rights and obligations under the 

Agreement to another organization, entity or person. EatBeat will let the User know 
if this happens and EatBeat will ensure that the transfer will not affect the User’s 
rights under the Agreement. 

 
16.5. Language. These Terms may be made available in several languages. In case of 

inconsistences between the different language versions, the English language 
version prevails. 
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17. MODEL WITHDRAWAL FORM 
 

 
To Eat Beat OÜ, registered at Estonia, Ranniku tee 14, Tallinn, Harju County, 
12112, [info@eatbeat.ee]: 

 
- I hereby give notice that I withdraw from my contract for the provision of the 

EatBeat application service,  
 

- Entered into on [enter date] 
 

_____________________________________________________________  
 
 

- [Name of consumer] 
 
_____________________________________________________________ 

 
 

- [Address of consumer] 
 
___________________________________________ 

 
 

- [Signature of consumer] (only if this form is notified on paper) 
 
____________________________ 

 
- [Date]  

 
____________________________ 

 
 
 


